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Under 5

(for symptomatic individuals not needing face to face clinical assessment)

No community testing
available — follow self

isolation/household
quarantine advice if
symptoms of COVID19

Yes

Access to
internet?

No

NHS GGC Community COVID19 Testing Pathway

“—
Greater Glasgow
and Clyde

HSCP Testing Hub Contact Details
(please note - not for patient/carer use)

Glasgow City

East Dunbartonshire
Renfrewshire

West Dunbartonshire
Inverclyde

East Renfrewshire

0141 5319204
0141 232 8214
01505 821 417
01415316328
01475 506 004
0141 451 0505

Book test
online

(https://www.nhs.uk

/ask-for-a-

coronavirus-test)

Yes

, Access
' tocar?

Book test by

telephone

(0800 028 2816)

No

Testing criteria
*  High temperature, new continuous cough
or loss or change to sense of smell or taste
*  Within first 5 days of symptoms

Test will be
undertaken at UK
Govt site (e.g.
Glasgow Airport)

Key Information — self swabs at home

Up to 4 home test kits can be ordered per
household if multiple people symptomatic
Test kits can be returned via a ‘priority
postbox’ or, if unable, a courier booked

If patients/household unable to use internet
to find postbox or book courier they can call
UK COVID19 testing helpline: 0300 303 2713
Patients need a mobile phone number and
email address but could use family/friend’s
Self swab instruction leaflets can he found
here: self swab (post) and self swab (courier)
Self swab video:
https://youtu.be/5gHTBIxfNes

Able to follow
instructions and

self swab?
(or has household
member/family carer
able to do so)

Patient or household
member should
arrange UK Govt self
swab testing kit
delivery

Home visit swab test required
— place ‘collect later’ COVID-

19 swab order on ICE & refer
to HSCP Testing Hub via SCI
gateway or telephone



https://www.nhs.uk/ask-for-a-coronavirus-test
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880999/Combined_throat_nose_swab_instruction_sheet_postal.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881000/Combined_throat_nose_swab_instruction_sheet_courier_version.pdf
https://youtu.be/5qHTBlxfNes

