[bookmark: _GoBack]DIRECTORATE FOR PRIMARY CARE
4th May 2021


Dear Colleague

I am writing to give you an update on the General Practice Workload and Activity survey.  I would like to express my sincere thanks to all of the GP practices across Scotland who have so far taken the time to complete the survey.  As at 21st April 2021 we have received 1,674 survey submissions from mid-December to date, 257 unique GP practices completed the survey at least once and 14 practices have completed it every week since the beginning of January.  A particular thank you to them .

The data has been aggregated to Scotland level by Public Health Scotland (PHS) and overleaf are examples of what the data is showing for this period.  This data is management information, and presents Scotland-level estimates based on the returns from practices each week.  The data can be used to create national estimates in this way, because analysis completed by PHS shows that the practices who have been responding to the survey are broadly representative of the whole of Scotland (in terms of practice characteristics such as urban/rural location, deprivation, patient demograpics).

We in Scottish Government see this aggregated data weekly, and it has been shared with the Cabinet Secretary for Health and Sport as Chair of the Mobilisation and Recovery Group (MRG).  The aggregated Scotland-level data was discussed at the most recent meeting of that group.  Supporting General Practice through the recovery and renewal phases is at the forefront of minds at senior levels within Government and the data you are providing, and the subsequent analysis from PHS, is incredibly helpful in informing these discussions and any decisions or proposals made as a result.

As you know, we are working with stakeholders to develop a more sustainable longer term plan for collecting practice activity data, but in the meantime we would greatly appreciate it if practices could continue to collect the data and submit it on a weekly basis, particularly those practices who have been submitting data on a regular basis to ensure that the data continues to be consistent.  We plan to announce shortly updated plans for practices to provide this data to us on a regular basis.  In the meantime, thank you again for your support and patience. 

If you have any queries about the survey then please contact phs.generalpractice@phs.scot. Instructions for how to access your practice level data on the Primary Care Information (PCI) Dashboard are available here: https://www.isdscotland.org/Health-Topics/General-Practice/PCI/Accessing-PCI/ 

Yours Sincerely






Heather Campbell
Interim Deputy Director Primary Care
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Tris chart shows the percentages of
Consultations/Appointments that took place selected
practice across the survey's duration. For each week,
appointment types are broken down by five categories
Asynchronous, Face To Face, Home Visits, Telephone, and
Video sppointments. The percentage value for all five
Figuresis calculated as a percentage o the sum tota of all
consultations each wek.

Dates shown are for the week commencing and include data.
for the Monday to Sunday of that week
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“Plesse note that this is management information, and presents estimated Scotland figures based on limited returns from practices and their practice populstion. The real
figure may differ from what is presented here.

This graph shows the estimated total number of appointments taking place in the selected area during each working week. This has been estimated using the data returned
For practices each wesk, and scaled up to Scotland level using unweighted population estimates. The “weighted” figure has been scaled up using weighted list sizes.

Dates shown are for the week commencing and include dats for the Monday to Sunday of that wesk.
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