NHSGGC Mental Health Assessment Units

In Hours GP Referrals
This document outlines the change in service provision for access to NHSGGC Mental Health Assessment Unit (MHAU) for those patients who present at their GP in the in-hours period.

Background

In response to the Covid-19 pandemic in March 2020, Mental Health Assessment Units were established on the Leverndale and Stobhill sites providing out of hours emergency triage, assessment and treatment for patients presenting in mental health crisis/ distress. The units have evaluated well and demonstrated positive benefits for patients who are seen in a timely manner by appropriate mental health professionals. Furthermore, front line staff across other acute Emergency Departments, Police Scotland and Scottish Ambulance Services report significant reductions in their time waiting for patients to be seen by the appropriate mental health team and allow a safe handover of care. Scottish Government has instructed that all NHS boards adopt this model of immediate care for patients presenting with urgent mental health needs. 
Launch of In-Hours GP Service

In addition to the out of hour’s service, NHSGGC is now offering an in-hours GP referral service. from 08.30 to 18.00, ensuring that this model now provides a substantive and robust service which will offer care, support and expertise to patients, families and health professionals dealing with urgent mental health needs 24 hours a day, 7 days per week throughout the whole year.   The service aims to provide patients with a full psychiatric evaluation including mental health risk assessment with appropriate treatment and follow-up arrangements. 

This service is available to patients 18 years and older who require urgent specialist mental health assessment that day. For patients who need seen soon or routinely, referrals would be made to the relevant CMHT using existing referral routes.   

GPs are invited to contact the MHAUs via Consultant Connect with any presenting issues that would benefit from a professional to professional discussion with a senior member of the Mental Health clinical team. Where the outcome of this discussion is same day referral the GP can then submit referral via SCI Gateway. The service will be launched in a phased manner initially to South Glasgow GPs and then to all GGC GPs approximately 4 weeks later.  
Launch Details
· Tuesday 4th May - Initial launch to all GPs in South Glasgow 
· Wider rollout to all GPs across NHSGGC approximately 4 weeks later. This date will be confirmed in additional communications.
For any further information or assistance please contact Gillian Reilly, Specialist Services Service Manager: Gillian.reilly2@ggc.scot.nhs.uk
Accessing via Consultant Connect

Advice & Guidance can be accessed using the free Consultant Connect App available via Google Play or Apple app store for download onto your mobile device. (Links to download are below) If you do not have WiFi or a strong mobile phone signal within your practice you can dial in via a landline or mobile by using your surgery’s Dial-in Number. This number is available on the Practice Poster that we have sent to your Practice Manager. Dial in numbers are also available from Garry Campbell (details below)
Google Play
App Store
Full instructions regarding, registering for the service and using consultant connect can be accessed by clicking here or copy and paste the link below into your browser

https://mcusercontent.com/32b91832920a56212b9d1c18c/files/78499322-4493-4236-ab47-2a5b8d047704/App_Start_Up_Guide_Primary_Care.10.pdf

For any further information or assistance regarding consultant connect please contact Garry Campbell garry.campbell@ggc.scot.nhs.uk 
