DIRECTING COVID VACCINATION QUERIES
Guidance for GP Practices / HSCPs


PLEASE NOTE:  EMAIL ADDRESSES INCLUDED IN THIS DOCUMENT ARE FOR GP/HSCP STAFF ONLY AND SHOULD NOT BE GIVEN TO PATIENTS.  
	Nature of Query 
	Direct queries to
	Comments

	Queries about the vaccine choice & / or allergy

	Patients groups who have attended Community Vaccination Centres and not vaccinated due to anaphylaxis  

	Should have been recorded at clinic and passed to admin team. Will be invited to AstraZeneca clinic – advise to wait for appointment
Email patient name, CHI and practice code to:  

Nicholas.henry @ggc.scot.nhs.uk

(please do not share email address with patients)

	Clinics planned in April 

	Staff not vaccinated with Pfizer due to anaphylaxis  


	Will be invited to AstraZeneca clinic

Staff member should email enquiries to

staff.covid19@ggc.scot.nhs.uk

	First clinic 20/2/21, another planned for April 

	Patients who want to be able to choose their vaccine
	Not able to accommodate unless for clinical reasons 
	

	GP unsure which vaccine a patient should have (for clinical reasons)
	GP to contact NHSGGC Public Health Protection Unit for advice by emailing:  PHPU@ggc.scot.nhs.uk. 

 (please do not share email address with patients)


	

	General queries about ServiceNow/Community Clinic appointments 

	Patients with a ServiceNow appointment seeking to reschedule their appointment 
	Advise patient to contact National Vaccination Helpline   to reschedule Tel: 0800 030 8013
Alternatively appointments can be rescheduled online 

https://www.nhsinform.scot/covid-19-vaccine/invitations-and-appointments/rearrange-or-opt-out-of-your-coronavirus-vaccination-appointment
	

	Patients with ServiceNow appointment seeking transport support
	Advise patient to contact National Vaccination Helpline         Tel: 0800 030 8013 where they will be directed to Traveline/MyBus as appropriate. 


Where Traveline/MyBus is not viable option, the National Helpline will transfer patient to appropriate local contact  for follow-up/ local solution
 
	

	Patients with a ServiceNow who require a language interpreter 
	Advise patient that telephone interpreting service is available at all vaccination clinics, therefore no requirement to organise in advance of appointment 

	

	Patients with a ServiceNow who require a BSL interpreter
	If a face to face BSL interpreter is required (some patients prefer to use BSL app) advise patient (or their advocate) to contact National Vaccination Helpline Tel: 0800 030 8013 in advance of appointment.  National Helpline will then advise NHSGGC Contact Centre to arrange BSL interpreter. 

	

	Queries about patients in following cohorts who have not received their first vaccine dose

· Aged 75 years and over  (GP cohort)
· Shielding/Clinically Extremely Vulnerable (GP Cohort) 
· Aged 70-74 years (non-GP Cohort)
· Aged 65-79 years (non-GP cohort)

	Those in the above cohorts  cohorts who have not received their first dose of vaccine 
	If a patient is within the above cohorts and has not received their first dose of vaccination  advise patient to complete NHS Inform online Missing Appointment  Form https://invitations.vacs.nhs.scot/ to provide contact details 
Alternatively, seek assistance from the National Helpline on 0800 030 8013
	Updated guidance


	Housebound patients in above cohorts who have not received a first dose of  vaccine

	If a patient is within the above cohorts and has not received their first dose of vaccination advise patient to complete NHS Inform online Missing Appointment Form https://invitations.vacs.nhs.scot/ to provide contact details and request for home visit in additional information section.   


Alternatively, seek assistance from the National Helpline on 0800 030 8013
	Updated guidance



	Queries about patients  in at risk groups  (Cohort 6) 

	Those in at risk population groups 


	Those aged 16 to 64 years with the underlying health conditions which put them at higher risk of serious disease and mortality 

Patients have been identified from GP systems

Refer to attached Deputy CMO letter dated 18.02.2021 for included conditions.


[image: image1.emf]N Steedman Letter  18.02.21.pdf


Patients in at risk groups will receive ServiceNow appointment by end of March
	

	Those in at risk populations who are housebound who have received a ServiceNow appointment 
	Advise patient to contact National Vaccination Helpline         Tel: 0800 030 8013 and request a home visit.  

The National helpline will then pass patients contact details to NHSGGC local contact centre who will liaise with patient / HSCP housebound contact to confirm housebound status and arrange home visit as appropriate. 
	Updated guidance 

	Those in at risk population who have not received a ServiceNow appointment by end of March

	If a patient is in at risk group and has not received a ServiceNow appointment by end March advise patient to complete NHS Inform online Missing Appointment Form https://invitations.vacs.nhs.scot/ to provide contact details.  

Alternatively, seek assistance from the National Helpline on 0800 030 8013  

	Updated guidance 

	Patients who feel that they should be included in at risk population (and therefore have not received a ServiceNow invite) by end of March  - applies to all ages 
	If a patient feels that they should be included in the at risk population, advise patient to complete NHS Inform online Missing Appointment  Form https://invitations.vacs.nhs.scot/
to provide contact details and an explanation of why they think they should have received an invitation.
Alternatively, seek assistance from the National Helpline on 0800 030 8013  
Clinician Referral form for Covid -19 vaccination - If clinician considers a patient to be at high risk of infection and severe illness from COVID-19 based on their clinical assessment, (where they are not included in the group 6 list).  Complete referral form and email to: NHSGGC Contact Centre -ggc.covidvaccinationcontactcentre@ggc.scot.nhs.uk
(please do not share email address with patients) 

	

	Queries about Carers   (Cohort 6)

	Unpaid carers – in receipt of carers allowance 
	Individuals in receipt of carers allowance will receive a ServiceNow appointment by end of March if they have not – follow missed appointment process. 

	

	Unpaid carers – not in receipt of carers allowance   including young carers
	Unpaid carers not in receipt of carers allowance, will be able to self-refer from 15th March for the COVID-19 vaccine if they are not contacted by phone or letter.  Individuals must be registered with a GP to access this service.  

To register online for a coronavirus vaccination as an unpaid carer visit https://register.vacs.nhs.scot/
Alternatively, register by telephone via the COVID-19 Vaccination Helpline on 0800 030 8013, please select option 3, Register as an Unpaid Carer.


	Updated details

	Queries about patients  NOT in GP cohorts  - age 50 – 64 years of age (cohorts  7, 8 & 9)   

	When will those aged 50-64 years age receive a ServiceNow appointment? 
	The timetable is based on vaccine supply, the aim is to complete by the middle of April 

	

	Queries about other specific groups 

	Specific groups

·  
	Form available to refer people who require accelerated vaccination.  Further information will follow
· Prisons - vaccinations will commence week beginning  1st March 
· Asylum seekers - meeting held and plans developing 
· HIV - HIV service commencing vaccinations from 15th March. 
· Pregnancy - by exception,  counselling system in place 
· Private hospital mental health inpatients – plans in place
· MOD personnel living at Faslane – plan in place
· Homeless / Addiction service – to be supported with vaccine in mid April 
	Updated information 

	Queries about second doses  

	When should patients in GP cohorts (age 75 and over and Shielding/Clinically Extremely Vulnerable) receive their 2nd dose?
	For the Astra Zeneca vaccine, clinical evidence supports giving the second dose ideally at 12 weeks.    Second doses should not be given earlier than 8 weeks unless clinically indicated for someone starting immunosuppressive treatment.   It is therefore recommended that practices schedule second doses for as close to 12 weeks as possible and ideally within a 10-12 week window.   It is recognised that in some exceptional cases due to scheduling constraints in practices it may be necessary to schedule some people from 8 weeks.
Where the 12 week period is missed for any reason (for example a scheduled patient is unable to attend due to self-isolation) the second dose should be given as soon as possible and you do not have to restart the course.
(Dr Syed Ahmed, NHS GGC Immunisation Coordinator)

	

	Queries about patients  NOT in GP cohorts  - under 50 years of age 

	When will patients under 50 years of age receive their vaccine?
	On the 26th of February the JCVI published an interim statement on phase 2 of the COVID-19 vaccination programme advising vaccination of people aged 18-49 years of age, in the following order of priority: 
· all those aged 40 to 49 years

· all those aged 30 to 39 years

· all those aged 18 to 29 years

Timescales for vaccination of the above age groups are still  to be confirmed 
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  Date 18 February 2021 
Dear Colleague, 
 
Priority 6 “at-risk” COVID-19 Vaccination Cohort Information  
 
Background 
 
Work to ensure that JCVI COVID-19 vaccination priority cohorts are identified and sent invitations has proceeded 
at an unprecedented pace. There are, however, particular challenges around identifying those in the Priority 
Group 6 i.e. those adults aged 16 to 64 years in an “at-risk” group 


It is not possible to utilise the existing influenza “at-risk” cohorts as, although some overlap occurs, there are 
some significant differences between the JCVI “at-risk” criteria for the COVID-19 vaccination and the flu 
vaccination programmes.  The main differences are: 


In flu “at-risk” cohort but not in COVID-19 “at-risk” cohort 
 


• For COVID-19 increased risk in association with asthma, this only applies to those who have had 
a hospital admission for asthma or those who require continuous or frequently repeated courses 
of oral steroids. In contrast to flu vaccine eligibility, patients who are well controlled on asthma 
inhalers are not eligible in cohort 6 for priority COVID-19 vaccination  


• For COVID-19 vaccination, pregnancy is removed as a defined group who should be vaccinated 
because of pregnancy alone (in contrast to flu vaccination eligibility). It is likely that some 
pregnant women who qualify through other “at risk” criteria in terms of COVID-19 will be invited 
for vaccination. Current JCVI advice is that pregnant women can be vaccinated, and although 
the available data do not indicate any harm to pregnancy, there is insufficient evidence to 
recommend routine use of COVID-19 vaccines during pregnancy.  JCVI has advised that 
vaccination in pregnancy should be considered where the risk of exposure to SARS-CoV-2 
infection is high and cannot be avoided, or where the woman has underlying conditions that put 
them at very high risk of serious complications of COVID-19. In these circumstances, clinicians 
should discuss the risks and benefits of vaccination with the woman, who should be told about 
the absence of safety data for the vaccine in pregnancy. Women who are pregnant should 
contact their antenatal services to discuss their risk and benefits from vaccination prior to their 
vaccination appointment. Communications are also in place to advise pregnant women of the 
need to contact their antenatal services. 


• Children under the age of 16 – these are not included in the COVID-19 vaccination programme 
in general as there is an absence of safety and efficacy data on the vaccines in children at 
present.  


In Covid-19 “at-risk” cohort but not in flu “at-risk” cohort 
 


• Peripheral Vascular Disease 
• A history of Venous Thromboembolic Disease 
• Epilepsy 
• Severe mental illness  i.e. individuals with schizophrenia or bipolar disorder, or any mental 


illness that causes severe functional impairment  
• Many of the existing disease areas such as Coronary Heart Disease, Chronic Liver Disease, 


Renal Disease, and Immunosuppression, have an expanded list of Read codes in the search 
specifications 


Chief Medical Officer Directorate 
Interim Deputy Chief Medical Officer  
 
 
E: Covid19VaccinePolicyMailbox@gov.scot 
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Data Extraction from GP Practices 
 
Data is being extracted from GP systems using the Albasoft extraction process, as occurred for the 2020-21 flu 
season, to identify people in the COVID-19 group 6.  Due to the speed of rollout and large size of this at-risk 
group, the identification of these people will continue over several weeks. It is therefore likely that people in this 
group will receive letters in a staggered way over this time. This also allows for local Health Board scheduling 
arrangements to be appropriately managed.    


The group 6 extract will identify patients who are fully registered  with the Practice and aged 16 years or over on 
the date of data extraction, and <65 years on 31.3.21, and who fall into one or more of the following groups: 


- People with asthma who have required regular or repeated courses of oral prednisolone (3 prescriptions 
in the last 6 months or 168 tablets in last 6 months if on Chronic Medication Service). Note that in line 
with JCVI and Green Book advice on this cohort this does not include patients controlled on inhaled 
steroids. 


- Asthma patients with a recorded hospital admission because of asthma.  
- Other Chronic Respiratory Disease as per Green Book guidance  
- Coronary Heart Disease, Peripheral Vascular Disease and Venous Thromboembolic Disease as per 


Green Book guidance 
- Chronic Kidney Disease as per Green Book guidance 
- Chronic Liver Disease as per Green Book guidance 
- Diabetes i.e. any diabetes, including diet-controlled diabetes 
- Immunosuppression (coded or by prescription since 01/07/2020) as per Green Book guidance 
- Asplenia or dysfunction of the spleen - this also includes conditions that may lead to splenic dysfunction, 


such as homozygous sickle cell disease, thalassaemia major and coeliac syndrome 
- Neurological Disease (including Downs’ Syndrome, severe or profound Learning Disability and Epilepsy) 


as per Green Book guidance 
- Severe Mental Illness  i.e. individuals with schizophrenia or bipolar disorder, or any mental illness that 


causes severe functional impairment 
- Morbid Obesity (last recorded BMI>40)  
- Adult Carers 


 


Carers 


The JCVI group 6 also specifies vaccination for adults who are deemed carers. Please note that we are using 
the definition for an unpaid carer as set out in the Carers (Scotland) Act 2016. This will capture all unpaid carers 
set out in the JCVI definition (those who are eligible for a carer’s allowance, or those who are the sole or primary 
carer of an elderly or disabled person who is at increased risk of COVID-19 mortality and therefore clinically 
vulnerable) and other carers whom people rely on for day-to-day support. This will reduce the risk of caring 
situations breaking down due to carer illness from COVID-19, placing further pressure on NHS and Social Care 
services. 


Some carers will have been identified through the GP extracts and further individuals will be identified through 
data records of those in receipt of relevant Social Security Scotland allowances (Carer’s Allowance, Young Carer 
Grant and Child Winter Heating Payment).    However, we are aware there will be other people of whom Practices 
may not be aware of and who are not receiving carers benefits, and therefore cannot be identified in this way.  


Work is underway to identify those who may be deemed carers and not identified through records.These people 
will be invited to self-register for their vaccination as part of group 6 via an online registering registration form or 
by calling the national contact centre.  


Further communications will be sent shortly on this registration process and individuals in this situation should 
await this information. 


Yours faithfully, 


 
 
DR NICOLA STEEDMAN 
Interim Deputy Chief Medical Officer 






