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Dear Colleagues
THE NATIONAL WHISTLEBLOWING STANDARDS AND REQUIREMENT TO PROVIDE QUARTERLY INFORMATION TO THE NHS BOARD

You may be aware that new national whistleblowing standards are being adopted across NHS Scotland from April 1st 2021.  These Standards set out how the Independent National Whistleblowing Officer (INWO) expects all NHS service providers to handle concerns that are raised with them and which meet the definition of a “whistleblowing concern”.
As Independent Contractors these Standards apply to GP Practices, and must be accessible to anyone working in the practice to deliver NHS Services whether directly or indirectly. This will include all current, and former employees, contractors, trainees and students, volunteers and anyone working alongside NHS staff, such as members of the multi-disciplinary teams.
All GP Practices will need to have a procedure that meets the requirements of the National standards. As previously with complaints procedures, you may find it easiest to adapt the NHSGGC procedure for your local circumstances. To help you do that, I have attached the NHS Greater Glasgow and Clyde User’s Guide for Primary Care Practices, the content of which has been drawn from “The National Whistleblowing Standards” 
The Standards also contain the requirement to report on concerns received, and supply the following information: - 
· A statement to report on the levels of staff perceptions, awareness and training about whistleblowing

· Number of concerns received
· Dealt with as Stage 1

· Dealt with as Stage 2

· Number of concerns responded to within the deadlines

· The average time, in days, taken to complete responses at each stage

· Whether each type of concern was upheld, partially upheld, or not upheld. A statement outlining learning, changes or improvements to services or procedures as a result of consideration of whistleblowing concerns.
· a statement to report the experiences of all those involved in the whistleblowing procedure (where this can be provided without compromising confidentiality)
Numbers are likely to be small, and therefore rather than establishing a separate reporting process, we will use Webropol to enable you to submit your data electronically to Primary Care Support and Development at the same time as the complaints survey An email containing a link to the Complaints survey will be sent to each at the end of each quarter inviting completion of the survey, when you have completed the Complaints survey you will be taken into the Whistleblowing one.  The surveys will remain open for four weeks to allow a reasonable time for completion.  Nil returns are required. 
I have set out below a timetable for provision of information from April 2021:

	
	Period
	Survey Opens
	Survey Closes

	Quarter 1
	April - June 2021
	28/06/2021
	23/07/2021

	Quarter 2
	July - September 2021
	27/09/2021
	22/10/2021

	Quarter 3
	Oct - December 2021
	27/12/2021
	21/01/2022

	Quarter 4
	January - March 2022
	28/03/2022
	22/04/2022


If you have any queries/questions regarding the process please contact Ian Mackie, Primary Care Training & Development Manager, at ian.mackie@ggc.scot.nhs.uk ,  (0141 211 0676) in the first instance.
I have attached for your information and reference a copy of the Whistleblowing User’s Guide for Primary Care Practices, a copy of the National Whistleblowing Standards, and a copy of the survey you will be asked to complete.

The INWO has produced two eLearning modules: - 
· Whistleblowing: staff needing an overview

· Whistleblowing: managers and people who receive concerns

These can both be found on the Turas website where you will also be able to sign up for your free Turas account, if you don’t yet have one. 
Yours sincerely

LORNA KELLY
INTERIM DIRECTOR OF PRIMARY CARE
Lorna Kelly, Interim Director of Primary Care. Tel No: 0141 211 3944 


