Please see link below to the short video from David Wylie, Podiatry Services which outlines the current information and access to podiatry services.  

https://www.youtube.com/watch?v=Q0uORJxCbqM


I have included the recovery timeline and referral pathway as addition information.





[bookmark: _MON_1659771519][bookmark: _MailEndCompose]With thanks,

Pauline


Pauline Johnston | Practice Development Podiatrist | Foxbar Health Centre | Morar Dr | Paisley |PA2 9QH | Tel 01505 821 606 | Mob 07880787595   [image: Teams-32x32] Chat with me on teams   
  
Looking for help? We have a range of resources and information available in our staffnet and GGC websites below.

Social Media: Follow us on twitter @nhsggcpodiatry

Podiatry Staff: Digital (TEC) Resources and staff wellbeing

Podiatry Contact and Patient Selfcare information available in our NHSGGC Webpages

Podiatry Wound Referrals, Support & Product Information available in our Staffnet Pages
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Recovery Plan for Existing Patients

Greater Glasgow

and Clyde
DURING 1*tPhase 2nd phase 3'd Phase FINALPhase
PRE-COVID covip RECOVERY RECOVERY RECOVERY RECOVERY
Pre 23 Mar 23 Mar 2020 End July - End Sept — End Dec — From April
2020 - Now End Sept 20 End Dec 20 End Mar 21 2021
Foot Foot Foot Foot Foot Foot
Protection Protection Protection Protection Protection Protection
MSK/ MSK/ MSK/ MSK/ MSK/
Biomex Biomex Biomex Biomex Biomex
Nail Surgery all surgery Nail Surgery Nail Surgery
Ortho
Ortho/F&A Ortho/F&A
F&Ankle / Ortho/F&A Ortho/F&A
General General
Podiatry Podiatry

Foot Protection Patients requiring 0-4 Patients requiring 5-8 Patients requiring 9- Patients requiring
N N Service maintained. wk reviews wk reviews 16wk reviews >16wk reviews
Tlmellne Infections; wounds; reappointed reappointed reappointed reappointed
High risk of [CAPACITY +16.7%) (CAPACITY +23.1%) (CAPACITY +15.9%) [CAPACITY +EI.3.3%] Service Delivery Maintained
of ulceration Foot Protection Foot Protection Foot Protection Foot Protection Ill F-2-Fappts
(CAPACITY 31%) Service maintained. Service maintained. Service maintained. Service maintained.

pOdlatry MSK & Foot& Ankle MSK & Foot& Ankle MSK & Foot& Ankle

MSK & Foot& Ankle MSK & Foot& Ankle I:I Service Delivery Adapted

Telephone/NearMe

. service suspended service Virtual & F-2-F service Virtual & F-2-F service Virtual & F-2-F service Virtual & F-2-F
services @QEUH @QEUH more locally locally
Infected ingrowing Service Delivery Suspended
Offe red toenails treated. As per COVID As per COVID Elective Nail Surgery Elective Nail Surgery

Elective procedures Infected ingrowing Infected ingrowing Recommenced Recommenced
suspended. toenails treated. toenails treated.

NOTES:

CASELOAD CASELOAD CASELOAD CASELOAD CASELOA4 CASELOAD
37,128 3,764 (10%) 8,763 (23.4%) 17,116 (46.1%) 29,479 (79.4%) 37,128 (100%)
ACTIVITY 12,900 ACTIVITY ACTIVITY ACTIVITY ACTIVITY ACTIVITY
/mth 4,019 (31%) 6,153 (47.7%) 9,133 [70.8%) 11,184 (86.7%) 12,900 (100%)
CLINIC 82% CLINIC 45% CLINIC 43% CLINIC 38% CLINIC 52% CLINIC 65%
DOMS 18% DOMS 47% DOMS 47% DOMS 47% DOMS 30% DOMS 15%
VIRTUA: 0% VIRTUAL 8% VIRTUAL 10% VIRTUAL 15% VIRTUAL 18% VIRTUAL 20%
BASES BASES BASES BASES BASES BASES
40bases 17 (42.5%) 17 (42.5%) 24 (60%) 30(75%) 40 (100%)

1. This timeline shows NHSGG&C Podiatry Service recovery plan milestones for the information of existing patients, GPs and other HCPs.

2. Patients will be sent appointments by the service inviting them to attend at the appropriate phase, based on the historic frequency of their foot
health needs.

3. Those requiring urgent care for wounds or infections will be prioritised and seen within 2 working days of contact or referral to the service.
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1.Non-Urgent patients should self-refer by calling the NHSGG&C Podiatry Service Referral Management Centre: Tel: 0141 347 8909
Contact Hours: Mon - Fri 8am - 8pm; Sat 9am - 1pm. Alternatively by email AHP.Appointments@ggc.scot.nhs.uk

2.Urgent referrals for infections or wounds, or referrals for orthopaedic triage, should be sent via SCI Gateway or TrakCare.

3.No referrals will be returned (unless they are clinically inappropriate). Those requiring non-urgent care will be placed on the waiting list.

4.Those requiring urgent care for wounds or infections will be prioritised and seen within 2 working days of contact or referral to the service.




mailto:AHP.Appointments@ggc.scot.nhs.uk
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Paper Title

NHSGG&C Podiatry Service Recovery plan 

What happened in Podiatry during COVID19?

During COVID, Podiatry services have been treating foot wounds, foot infections and individuals at known risk of tissue breakdown. These services have been limited to 17 bases across the NHS Board area, and have also involved an increased number of home visits.

What is happening next in Podiatry?


Following agreement at NHSGG&C Board’s SEG, podiatry is now ready to move to the first stage of service recovery for new referrals and existing patients. 


NEW REFERRALS


New referrals will be accepted from 3 August 2020, and appointed initially into a telephone appointment to establish clinical need. 


From there they will be either discharged with advice, offered a NearMe appointment or put on the waiting list for a face to face appointment. 


Additional New Patient clinics will be running at QEUH Podiatry Department, including evening and Saturday sessions from 27 July 2020.

EXISTING PATIENTS


The historic caseload of podiatry patients has been divided up into 4 tranches of clinical need. 


The first tranche of patients will be sent appointments to return to the service at one of the 17 bases already in operation from week commencing 3 August 2020. This will enable the service to accommodate an additional 2,500 appointments. 

Further phases of recovery will be implemented in line with the proposed timetable, each phase bringing back a further tranche of patients based on historic clinical need. 


These proposals are portrayed visually in the attached infographs for ease of reference. Should you require any further information please contact: David Wylie on 07813 343007.

David Leese




David Wylie


Chief Officer, Renfrewshire HSCP 

Head of Podiatry, NHSGG&C 
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