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Recovery Plan for Existing Patients

Greater Glasgow

and Clyde
DURING 1*tPhase 2nd phase 3'd Phase FINALPhase
PRE-COVID covip RECOVERY RECOVERY RECOVERY RECOVERY
Pre 23 Mar 23 Mar 2020 End July - End Sept — End Dec — From April
2020 - Now End Sept 20 End Dec 20 End Mar 21 2021
Foot Foot Foot Foot Foot Foot
Protection Protection Protection Protection Protection Protection
MSK/ MSK/ MSK/ MSK/ MSK/
Biomex Biomex Biomex Biomex Biomex
Nail Surgery all surgery Nail Surgery Nail Surgery
Ortho
Ortho/F&A Ortho/F&A
F&Ankle / Ortho/F&A Ortho/F&A
General General
Podiatry Podiatry

Foot Protection Patients requiring 0-4 Patients requiring 5-8 Patients requiring 9- Patients requiring
N N Service maintained. wk reviews wk reviews 16wk reviews >16wk reviews
Tlmellne Infections; wounds; reappointed reappointed reappointed reappointed
High risk of [CAPACITY +16.7%) (CAPACITY +23.1%) (CAPACITY +15.9%) [CAPACITY +EI.3.3%] Service Delivery Maintained
of ulceration Foot Protection Foot Protection Foot Protection Foot Protection Ill F-2-Fappts
(CAPACITY 31%) Service maintained. Service maintained. Service maintained. Service maintained.

pOdlatry MSK & Foot& Ankle MSK & Foot& Ankle MSK & Foot& Ankle

MSK & Foot& Ankle MSK & Foot& Ankle I:I Service Delivery Adapted

Telephone/NearMe

. service suspended service Virtual & F-2-F service Virtual & F-2-F service Virtual & F-2-F service Virtual & F-2-F
services @QEUH @QEUH more locally locally
Infected ingrowing Service Delivery Suspended
Offe red toenails treated. As per COVID As per COVID Elective Nail Surgery Elective Nail Surgery

Elective procedures Infected ingrowing Infected ingrowing Recommenced Recommenced
suspended. toenails treated. toenails treated.

NOTES:

CASELOAD CASELOAD CASELOAD CASELOAD CASELOA4 CASELOAD
37,128 3,764 (10%) 8,763 (23.4%) 17,116 (46.1%) 29,479 (79.4%) 37,128 (100%)
ACTIVITY 12,900 ACTIVITY ACTIVITY ACTIVITY ACTIVITY ACTIVITY
/mth 4,019 (31%) 6,153 (47.7%) 9,133 [70.8%) 11,184 (86.7%) 12,900 (100%)
CLINIC 82% CLINIC 45% CLINIC 43% CLINIC 38% CLINIC 52% CLINIC 65%
DOMS 18% DOMS 47% DOMS 47% DOMS 47% DOMS 30% DOMS 15%
VIRTUA: 0% VIRTUAL 8% VIRTUAL 10% VIRTUAL 15% VIRTUAL 18% VIRTUAL 20%
BASES BASES BASES BASES BASES BASES
40bases 17 (42.5%) 17 (42.5%) 24 (60%) 30(75%) 40 (100%)

1. This timeline shows NHSGG&C Podiatry Service recovery plan milestones for the information of existing patients, GPs and other HCPs.

2. Patients will be sent appointments by the service inviting them to attend at the appropriate phase, based on the historic frequency of their foot
health needs.

3. Those requiring urgent care for wounds or infections will be prioritised and seen within 2 working days of contact or referral to the service.
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1.Non-Urgent patients should self-refer by calling the NHSGG&C Podiatry Service Referral Management Centre: Tel: 0141 347 8909
Contact Hours: Mon - Fri 8am - 8pm; Sat 9am - 1pm. Alternatively by email AHP.Appointments@ggc.scot.nhs.uk

2.Urgent referrals for infections or wounds, or referrals for orthopaedic triage, should be sent via SCI Gateway or TrakCare.

3.No referrals will be returned (unless they are clinically inappropriate). Those requiring non-urgent care will be placed on the waiting list.

4.Those requiring urgent care for wounds or infections will be prioritised and seen within 2 working days of contact or referral to the service.
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