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Dear Colleague, 
 
We are writing to seek your assistance in the reporting of abnormal blood results where there have 
been difficulties contacting the patient to ensure they received the appropriate urgent action. 
 
Blood results which are taken by GPs during the day are often reported by the laboratories after the 
surgery has shut. Abnormal results are phoned to the Out of Hours services, but the doctor there does 
not have access to the clinical information of the patients nor to the significance of the test and results. 
Considerable work has already been undertaken by the Out of Hours Service in conjunction with the 
Biochemistry and Haematology Laboratories in an attempt to rationalise the phoning of abnormal 
blood test results to GG&C Out of Hours Service post 6pm and at weekends This work has 
significantly reduced the number of times we have had to contact patients late in the evening and in 
early morning and has reduced unnecessary admissions to hospital. 
 
However problems do remain with bloods where the result would influence whether the patient  needs 
referred to hospital on an urgent basis. Two recent cases of abnormal Troponins have highlighted an 
issue for daytime GPs.  On one occasion a Troponin done at 8am was passed to Out of Hours in the 
evening.  The Out of Hours service contacted the gentleman by telephone.  The patient was at home.  
He was admitted to hospital and found to have had an MI. 
 
In the other case the Out of Hours Service was telephoned an abnormal Troponin.  The patient could 
not be contacted despite the Police visiting his house. 
 
We would remind colleagues that if they consider a test to be urgent, it is their responsibility to ensure 
that they are in position to action the results. The GP must arrange for the test to be done urgently and 
the GP must leave contact details with the lab to ensure that the result can be passed to the GP who 
has requested the test (even if this is after 6pm), The GP who takes the test should ensure that he/she 
has a contact telephone number and address of where the patient can be contacted. 
 
We would suggest that tests that fall into this category are  
 
 Troponin   

 
 D-Dimer 

 
 Any test which the GP regards as being urgent and in which an abnormal result will dictate 

immediately necessary treatment or admission. 
 
 
 
 
 

 



Our Laboratory colleagues are happy to receive phone calls from GPs with regards to urgent tests that 
are sent, to look out for these samples and to phone the GP on any given number when the result is 
available.  
 
There are, of course, tests which unexpectedly reveal an abnormal result needing immediate action.  
GG&C Out of Hours Service deal with these tests.  However incorrect telephone numbers and/or 
addresses on labels can make it very difficult for OOHs to contact a patient.  Therefore we would ask 
that  GPs and staff ensure that patients’  addresses and telephone numbers are correct.  
 
Thank you for your cooperation in this matter. 
 
Yours sincerely, 
 

     
 
Dr Paul Ryan                                                                                Dr John Ip 
Clinical Director/Chair of Clinical Governance Forum                  Medical Secretary 
Glasgow City CHP – North East Sector                                    Glasgow LMC     
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